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COMMONWEALTH OF KENTUCKY 

iwonE THE PUDLXC SERVICE COMMISSION 

'I'lIld APL'JIICAT'ATLQN QP QUJ4P LON4 DISTANCE, INC. ) 
ITOR A Cl8lU'IPICATE QP PUBLIC CONVENIENCE AND ) CASE NO. 
NIKlWJTTY TO PROVIDE IEITN\STAT& ) 95-484 
'l'l~IJZC0MMfJN2 CAT I QNR flERVICE ) 

IT III f)RDIZRER that Gulf Long Distance, Inc. ("Gulf") shall 

fZl1.h the orlqinaI. end Len copies of the  following information with 

the CrJ,mmfitml.wn, The information requested herein is due no later 

t l ~ a n  3 0  dsya from the date o€ this Order. 

1.. j h t i  <$IJL~.  or any of  its affiliates ever received 

crmpnn#af;l.on f o r  providing intrastate telecommunications services 
Jrr  fkritxcky't 

2 .  I #  0i~l.f willing to provide operator assisted services in 

corny9.lsnce r/l.l;h Administrative Case No. 330,' as summarized in 

hyfwridtx R t o  t,hi.a Order? 

Ilene at, Yronkfort, Kentucky, this 14th day of December, 1995. 

PUBLIC SERVICE COMMISSION 

Jh?hi#trstl.ve C a m  No, 330, Policy and Procedures in the 
Pro+//a135,on of Qpretor-Assisted Telecomnunications Services, 
O,r/t.lrrs daCed March 27, 1991 and May 3, 1991. 
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APPENDIX A 

APPENDIX To AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
CO"IS8ION IN CASE NO. 95-484 DATED DECEMBER 14, 1995 

Conditione of Servios for &he Provieion of Operator 
8erviaemAdoptod r r o r ~ i 8 a i o n Q r d e r e  in Adminiotrative 
Came No. 330. Qrdere Dated Rarah ?7, 1991 and May 3, 
1991. 

(1) Operator-assisted services shall be subject to rete 

regulation and rater shall not exceed AT&T Communication8 of the 

South Central States, Inc.'s ("AT&T") maximum approved rates. 

Waximum approved rates" ara defined to mean the rate8 approved by 

this Commission in AT&T8s moat recent rate proceeding for measured 
toll service applicable to operator-assistod calls, a8 well 4e the 

additional charges for operator aeeistance. Carriers are not 

permitted to include any other eurchargee or to bill for 

uncompleted calla. Time-oP-day discounts shall also be applicable. 

Carriers are also required to rate cells ueing the eame basis that 

AT&T uses to rate calls, i.e., distance calculations based on 

points-of-call origination and termination, dePinitions of 

chargeable times, billing unit increments, rounding of fractional 

units, and minimirm usages. When there is any change in ATOT'a 

maximum approved ratee, carriore shall file tarifis if necessary to 
comply with the rcquirements herein within 30 days of the effective 

date of AT&T's rate change. 

(2) Except as otherwise indiaated in this Order, non-dominant 
carriers ahall be subject to regulation as delineated in the May 

25, 1984 Order in Administrative Case No. 273 as well as any 

subeequent modifications to non-dominant carrier regulations. In 



the avant of oontliot, tho termr of tha inatant Ordrr #hall taka 
precedence, unless a carrier lo rpaalfioally rollaved from 
compliance with any condition# aontdned herain, 

(3) operator srrvioe provider# that provide rrarvlae to 
traffio aggregatorr ahall not allow aoaemo to the operator eerviaee 
of oonpating oarrierm to be blocked or lnteroaptod. Bhoking  and 

intercaption prohibitionr rhall ba inaludad in tariff# and all 
oontraoto anterad into with any traffio aggregator and ahall otate 
that violator# will be rubject to immadlate termlnatian of oerviua 
after 20 days' notice to the owners of non-aomplying ourtomar 

premises equipment. 

( 4 )  Trrffia aggrogator l a  defincd to mean any paroon that, in 
the ordinary oourre of ita operations, makes telephoner ovailnblo 

to the public or to tranrient urerr of it# pramlrrr fer lntrrrtato 

tolephone oalls using a peovldar of operator rervioes. Aggrogrtor~s 

include hotols and motelr, hospitals, univerritfer, airports, gas 

etationo, and non-local exohange aarrier 9ay telephone ownerr, 
This definition inoluder the provirion of  all non-looal 6%0han90 

carrier pay tOleQhOne# even if no osmpenration is paid to the ownrr 
of the pay telephone. The reridentfal ure of oparator rervlaas l n  
rpeoifioally excluded from thio definition. 

( 5 )  Aooerr to the looal exohange oarriorr~ operators rhall 

not be blooked or otherwire intaroapted by traftia oggrrgatocs. 

Speoifioally, all "0-" oallr, that la, when an end-uree diols zero 
Without any following digitrr ah811 be direoted to  tho 10081 

exohange oarrier operators. In equal aaaaaa area#, "O+" 1ntratATA 

uallm, that io, when an end-urer dial8 zero and th8n dial# th. 



digits of the oallrd telephone number, shall not be intercepted or 
blooked, In non-equal aooena areal, it in prohibited to block or 
interuept 110-11 orllrt however, it i r  pormirrible to interoept 

oallo. Blookinp and interception prohibitions ahall bo included in 

tariffs and all oontraotn entered into with any traffio aggregator 
and rhall rtate that violatorn will be subjeot to immediate 

termin&ion of rervioe after 20 dayr' natioe to the onnora of 

non-complying ourtoner premirer equipment. 

( 6 )  Carrierr Oh411 not be required to provide aoormr ooder of 

oomgotitors. Blaoh oarrier ohould advirc itn own oustomerr am to 

tho agpf'opriate l O X X X  aooers code. 

( 7 )  Cirrierr rhall provide tont cardr and rtiokerr to traffic 

oggregetors to be plaoed near or on telephone equipment uoed to 

aooalsr their servioer and rhall include provirionr in tariffr and 
oontraots entered into with any traffio agprrgator that subjeo'c 

violatore to immediate termination of rervioe after 20 days' notioe 
to the owners of non-omplying customer premireo equipment. 

8) 

0.11 beform any charger are incurred. 

9 )  Operators shall provide an indication of the oarrier'r 

Operator. rhall identify the oarrier at leart onoe during 

rater to any caller upon requert. 

(10) Carrierr rhnll not aooept oalling cardr for billing 

purposes if thry aro unable to validate the oard. 

ovory 


